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CLIENT APPLICATION AND CONTRACT

General Information
Entity Name (“ Subscriber”):

Company Structure: O Partnership / Joint Venture O Individual / Sole Proprietor O Corporation O LLC
Business Type (ie. Property Management, Real Estate Brokering, etc.):

Business Location: 0O Commercial [ Residential
Company Founding Date: Year:
Name of Owner/President:

Approx. # of rental units: Estimated # of reports per year:
Corporate Address: Address 1.:
Address 2:
City: State: Zip:
Billing Address: O Check here if billing address is the same as corporate address.
Address 1:
Address 2:
City: State: Zip:
Phone: Ext. Fax:
Website:
Account Contact Person (who will be responsible for managing Subscriber’'s End User Accounts):
Name:
Phone:
Title:
E-mail:

User ID requested:

(Must be 8-10 characters, contain at [east one number and one Tetter, and be in all capital Tetters)

Permissible Purpose

Subscriber recognizes that credit bureau regulations limit each account to being used to pull reports for a SINGLE
purpose. Subscriber agrees to only pull reports through this account for the ONE purpose marked below, and agrees that
it will establish and use a separate account for any purpose different than marked.

[0 Tenant Screening for Properties owned by others.
[ Tenant Screening for Properties owned by self.

[0 Tenant Screening for Properties owned by a company.
0 Employment Screening for Business(es).

[0 Credit Transaction (explain)
[ other (explain)

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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Business References

Reference 1 Reference 2
Company: Company:
Contact Name: Contact Name:
Account # Account #
Address: Address:

City, State, Zip: City, State, Zip:
Phone: Phone:

Fax: Fax:

| have marked below the products | would like available to Subscriber to select from as it screens each Applicant.

Products

[ Credit Report - Trans Union, Experian, Equifax (Circle one or all)
O Credit Risk Score

O Social Search

O DMV Records

O 1-9 Compliance and EVP (Employment Verification Portal)

[ Drug Testing

O Eviction check - Statewide (per state)

O Criminal check - Statewide (per state) or Multi State (circle one or both)
0 County Criminal Check - (per county)

O Education and Professional License Verification

OFederal Criminal

CCounty Civil Search

| agree to the service charges listed below.

Service Charge
Fax service, if requested (per report) $ 3.00
Monthly service charge None
Charge to access past, stored reports None
Monthly minimums None

ZipReports reserves the right to adjust fees with a minimum of 10 days written notice to the Client.
Such price changes may occasionally occur when initiated by the bureaus or other economic or other business conditions.

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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FCRA Notice
NOTICE TO USERS OF CONSUMER REPORTS: OBLIGATIONS OF USERS UNDER THE FCRA

The federal Fair Credit Reporting Act (FCRA) requires that this notice be provided to inform users of consumer reports of
their legal obligations. State law may impose additional requirements. This first section of this summary sets forth the
responsibilities imposed by the FCRA on any users of consumer reports. The subsequent sections discuss the duties of
users of reports that contain specific types of information, or that are used for certain purposes, and the legal consequences
of violations. The FCRA, 15 U.S.C. §8168I -168lu , is set forth in full at the Federal Trade Commission's Internet web site
(http://www.ftc.qov).

|. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS
A. Users Must Have a Permissible Purpose

Congress has limited the use of consumer reports to protect consumers' privacy. A user must have a permissible purpose under the
FCRA to obtain a consumer report. Section 604 of the FCRA contains a list of the permissible purposes under the law. These are:

As ordered by a court or a federal grand jury subpoena. Section 604(a)(1)

As instructed by the consumer in writing. Section 604(a)(2)

For the extension of credit as a result of an application from a consumer, or the review or collection of a consumer's account. Section
604(a)(3)(A)

For employment purposes, including hiring and promotion decisions, where the consumer has given written permission. Sections
604(a)[3)(B) and 604(b)

For the underwriting of insurance as a result of an application from a consumer. Section 604(a)(3)(C)

When there is a legitimate business need, in connection with a business transaction that is initiated by the consumer. Section
604(2)(3)(F)(i)

To review a consumer's account to determine whether the consumer continues to meet the terms of the account. Section
604(a)(3)(F)(ii)

To determine a consumer's eligibility for a license or other benefit granted by a governmental instrumentality required by law to consider
an applicant's financial responsibility or status. Section 604(a)(3)(D)

For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the credit or prepayment risks associated
with an existing credit obligation. Section 604(a)(3)(E)

For use by state and local officials in connection with the determination of child support payments, or modifications and enforcement
thereof. Sections 604(a)(4) and 604(a)(5)

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making unsolicited offers of credit
or insurance. The particular obligations of users of this "prescreened" information are described in Section V below.

B. Users Must Provide Certifications

Section 604(f) of the FCRA prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA) unless the
person has certified to the CRA (by a general or specific certification, as appropriate) the permissible purpose(s) for which the report is
being obtained and certifies that the report win not be used for any other purpose.

C. Users Must Notify Consumer When Adverse Actions Are Taken

The term "adverse action" is defined very broadly by Section 603 of the FCRA. “Adverse actions" include all business, credit, and
employment actions affecting consumers that can be considered to have a negative impact - such as unfavorably changing credit or
contract terms or conditions, denying or canceling credit or insurance, offering credit on less favorable terms than requested, or denying
employment or promotion.

1. Adverse Actions Based on Information Obtained From a CRA

If a person takes any type of adverse action that is based at least in part on information contained in a consumer report, the: user is
required by Section 615(a) of the FCRA to notify the consumer. The notification may be done in writing, orally, or by electronic means. It
must include the following:

The name, address, and telephone number of the CRA (including a toll-free telephone number, if it is a nationwide CRA) that provided
the report.

A statement that the CRA did not make the adverse decision and is not able to explain why the decision was made.

A statement setting forth the consumer's right to obtain a free disclosure of the consumer's file from the CRA if the consumer requests
the report within 60 days.

A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or completeness of any information
provided by the CRA.
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FCRA Notice Continued

2. Adverse Actions Based on Information Obtained From Third Parties Who Are ~ Consumer Reporting Agencies

If a person denies (or increases the charge for) credit for personal, family, or household purposes based either wholly or partly upon
information from a person other than a CRA, and the information is the type of consumer information covered by the FCRA, Section
615(b)(1) of the FCRA requires that the user clearly and accurately disclose to the consumer his or her right to obtain disclosure of the
nature of the information that was relied upon by making a written request within 60 days of notification. The user must provide the
disclosure within a reasonable period of time following the consumer's written request.

3. Adverse Actions Based on Information Obtained From Affiliates

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer, based on
information of the type covered by the FCRA, and this information was obtained from an entity affiliated with the user of the information
by common ownership or control, Section 6I5(b)(2) requires the use: to notify the consumer of the adverse action. The notification must
inform the consumer that he or she may obtain a disclosure of the nature of the information relied upon by making a written request
within 60 days of receiving the adverse action notice. If the consumer makes such a request, the user must disclose the nature of the
information not later than 30 days after receiving the request. (Information that is obtained directly from an affiliated entity relating solely
to its transactions or experiences with the consumer, and information from a consumer report obtained from an affiliate are not covered
by Section[615](b)(2).)

Il. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES

If information from a CRA is used for employment purposes, the user has specific duties, which are set forth in Section 604(b) of the
FCRA. The user must:

Make a clear and conspicuous written disclosure to the consumer before the report is obtained, in a document that consists solely of
the disclosure, that a consumer report may be obtained.

Obtain prior written authorization from the consumer.

Certify to the CRA that the above steps have been followed, that the information being obtained will not be used in violation of any
federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken based on the consumer report, a copy
of the report and a summary of the consumer's rights will be provided to the consumer.

Before taking an adverse action, provide a copy of the report to the consumer as well as the summary of the consumer's rights. (The
user should receive this summary from the CRA, because Section 604(b)(1)(B) of the FCRA requires CRAs to provide a copy of the
summary)' with each consumer report obtained for employment purposes.)

Ill. OBLIGATIONS OF USERS OF INVESTIGATIVE CONSUMER REPORTS

Investigative consumer reports are a special type of consumer report in which information about a consumer's character, general/
reputation, personal characteristics, and mode of living is obtained through personal interviews. Consumers who) are' the subjects of
such reports are given special rights under the FCRA. If a user intends to obtain an investigative consumer report, Section 606 of the
FCRA requires the following:

The user must disclose to the consumer that an investigative consumer report may be obtained. This must be done in a written
disclosure that is mailed, or otherwise delivered, to the consumer not later than three days after the date on which the report was first
requested. The disclosure must include a statement informing the consumer of his or her right to request additional disclosures of the
nature and scope of the investigation as described below, and must include the summary of consumer rights required by Section 609 of
the FCRA. (The user should be able to obtain a copy of the notice of consumer rights from the CRA that provided the consumer report.)
The user must certify to the CRA that the disclosures set forth above have been made and that the user will make the disclosure
described below.

Upon the written request of a consumer made within a reasonable period of time after the disclosures required above, the user must
make a complete disclosure of the nature and scope of the investigation that was requested. This must be made in a written statement
that is mailed, or otherwise delivered, to the consumer no later than five days after the date on which the request was received from the
consumer or the report was first requested, whichever is later in time.

IV. OBLIGATIONS OF USERS OF CONSUMER REPORTS CONTAINING MEDICAL INFORMATION

Section 604(g) of the FCRA prohibits consumer reporting agencies from providing consumer reports that contain medical information
for employment purposes, or in connection with credit or insurance transactions, without the specific prior consent of the consumer who
is the subject of the report. In the case of medical information being sought for employment purposes, the consumer must explicitly
consent to the release of the medical information in addition to authorizing the obtaining of a consumer report generally.

V. OBLIGATIONS OF USERS OF "PRESCREENED" LISTS

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with unsolicited offers of
credit or insurance under certain circumstances. Sections 603(1), 604(c), 604(e), and 615(d) This practice is known as "prescreening"
and typically involves obtaining a list of consumers from a CRA who meet certain pre-established criteria. If any person intends to use
prescreened lists, that person must (1) before the offer is made, establish the criteria that will be relied upon to make the offer and to
grant credit or insurance, and (2) maintain such criteria on file for a three-year period beginning on the date on which the offer is made
to each consumer. In addition, any user must provide with each written solicitation a clear and conspicuous statement that:
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FCRA Notice Continued

Information contained in a consumer's CRA file was used in connection with the transaction.

The consumer received the offer because he or she satisfied the criteria for credit worthiness or insurability used to screen for the offer.
Credit or insurance may not be extended if, after the consumer responds, it is determined that the consumer does not meet the criteria
used for screening or any applicable criteria bearing on credit worthiness or insurability , or the consumer does not furnish required
collateral.

The consumer may prohibit the use of information in his or her file in connection with future prescreened offers of credit or insurance by
contacting the notification system established by the CRA that provided the report. This statement must include the address and caller
telephone number of the appropriate notification system.

VI. OBLIGATIONS OF RESELLERS

Section 607(e) of the FCRA requires any person who obtains a consumer report for resale to take the following steps:

Disclose the identity of the end-user to the source CRA.

Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user.

Establish and follow reasonable procedures to ensure that reports are resold only for permissible purposes, including procedures to
obtain: (1) the identity of all end-users; (2) certifications from all users of each purpose for which reports will be used; and (3)
certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller. Resellers must make
reasonable efforts to verify this information before selling the report.

VII. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in state or federal enforcement actions, as well as private lawsuits. Sections 616, 617, and
621. In addition, any person who knowingly and willfully obtains a consumer report under false pretenses may face criminal
prosecution. Section 619.

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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Main Contract Details
GENERAL PROVISIONS

Subscriber hereby expressly agrees that ZipReports, its subsidiaries, affiliates, officers, agents, and employee are not
liable to any party for any claims, demands or damages of any kind, however arising, that may occur through reliance
upon or use of the services and information provided by ZipReports, even if ZipReports is expressly advised of the
possibility of damages. Such damages may include but are not limited to: business interruption, lost profits, loss of
software programs or other data, and negative actions of applicants. Subscriber agrees to indemnify, defend and hold
harmless from and against claims, actions, causes of action, demands, rights, damages, costs, expenses (including
attorneys’ fees), or compensation which may be asserted against ZipReports based upon the Subscriber’s use or release
of information which ZipReports has furnished to Subscriber. Subscriber further agrees to pay all reasonable expenses,
including attorneys’ fees, incurred by ZipReports in its defense against such claims.

Subscriber accepts responsibility for obtaining written authorization from applicants where required, agrees to cooperate
with ZipReports’ periodic random audits of compliance with legal requirements, and agrees to update membership
information materials as needed to maintain compliance with law. Subscriber will maintain copies of all written
authorizations for a minimum of three (3) years from the date of inquiry.

Subscriber understands that it is possible for a records search (Credit, Criminal or other type) on an individual to bring
back information on a different individual with some characteristics that are similar to those of the true subject of the
search. Subscriber agrees that it is the Subscriber’s sole responsibility to verify whether or not the information found does
actually apply to the subject individual queried.

ZipReports strives to deliver information on applicants that is as complete, accurate, current, and relevant as ZipReports
can reasonably provide. However, no background screening system is without potential for error. ZipReports provides the
following limited guarantees for its reports:

e |f a search of ZipReports’ criminal databases does not return a criminal record that should have been found within
the described databases, and Subscriber provides substantiation of the offense that should have been reported in
search results, ZipReports shall refund cost of that search.

o If a technological problem causes an error, ZipReports shall, at its sole discretion, provide correction of the error
or refund of the purchase price of affected report(s) from the time the problem is first reported by Subscriber.

To the fullest extent permitted by law, ZipReports does not otherwise warrant any information for its accuracy, timeliness,
completeness, fithess for a particular purpose, and/or non-infringement.

Subscriber makes agreement that information obtained will only be used in accordance with legal restrictions, only for
legally permissible purposes, and not to harass, intimidate, or otherwise infringe on the rights of another individual.
Subscriber agrees that use of ZipReports’ services by Subscriber constitutes consent for the Subscriber’s use to be
monitored by ZipReports, and for details to be reported to legal authorities if criminal activity appears possibly evident.

Subscriber acknowledges that any tenant scoring tools provided are based upon third-party statistical models predicted to
optimize profitability but which may have differing results in application.

Subscriber agrees that it will use Credit Reports, Credit Scores and Reason Codes, Criminal Checks, and all other types
of Consumer information only in compliance with all restrictions and procedures required by law. Subscriber accepts full
responsibility for familiarizing itself with all federal, state and other laws and regulations relevant to its use of consumer
information (including FCRA, equal opportunity in employment, equal opportunity in housing, and other types of laws and
regulations), and for educating all affected persons working under its supervision. Subscriber acknowledges that should it
have questions about its specific obligations under the law, it should consult with its own legal counsel.

Subscriber, its employees, agents or subcontractors will not use the trademarks, service marks, logos, names, or any
other proprietary designations, whether registered or unregistered, of ZipReports; Experian Information Solutions, Inc.;
Fair, Isaac and Company; Trans Union, LLC; Equifax, Inc.; or the affiliates of any of them; or of any other party involved in
the provision of ZipReports’ products without such entity’s prior written consent.

Subscriber agrees that either Subscriber or ZipReports may terminate this agreement with or without cause at any time.
Provisions of this agreement shall survive any termination of service contracts with ZipReports.

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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CREDIT REPORTS
Subscriber agrees and acknowledges as follows:

1. Subscriber will be obtaining the consumer reports and information it is requesting for a permissible purpose, as
defined by Section 604 of the Federal Fair Credit Reporting Act (15 USC 1681b) as amended by the Consumer Credit
Reporting Reform Act of 1996, hereinafter called “FCRA.”

2. Before requesting Credit information on a Consumer, Subscriber will first obtain the Consumer’s written consent in
conjunction with a clear, conspicuous disclosure that such Credit information may be requested and for what purpose.

3. Subscriber is the end user of credit information (including but not limited to Credit Reports, Consumer Reports for
Employment Purposes, Scores and Reason Codes) that will be obtained, it will use the credit information only for a
one-time use, and it will not share the credit information with any third party, except as may be legally allowed and/or
mandated in specific circumstances. Subscriber agrees to hold credit information in strict confidence and disclose it
only to those of its employees with a “need to know” and to no other person. Subscriber will not resell information
obtained from the credit bureaus or permit it to be resold.

4. Subscriber will be limited to accessing information from the credit bureaus only for the purposes indicated in this “New
Client Application & Contract.” Subscriber agrees that if it wishes to use credit bureau information for any other
purposes, it will first seek for and obtain approval in writing through ZipReports.

5. If Subscriber will be doing tenant screening, prior to pulling reports it will have each Applicant sign a Rental
Application, which Subscriber will keep on file for 3 years, that includes the following information:

o Address of Rental Property, and Applicant’s name, current address, Social Security Number, date of birth,
and signature that is clearly and conspicuously authorizing Subscriber to obtain credit reports and other
consumer reports (and investigative consumer reports, if Subscriber will be checking references) on Applicant.

6. Subscriber will allow and comply with any audits initiated by ZipReports and/or any bureau(s) immediately via fax for
purposes of verifying permissible purpose and applicant releases, or with a 3-day notice for an on-site visit.

THE FCRA PROVIDES THAT ANY PERSON WHO KNOWINGLY AND WILLFULLY OBTAINS INFORMATION ON A
CONSUMER FROM A CONSUMER REPORTING AGENCY UNDER FALSE PRETENSES SHALL BE FINED UNDER
TITLE 18, OR IMPRISONED NOT MORE THAN TWO YEARS, OR BOTH.

ADVERSE ACTIONS

[‘Adverse Action” is herein defined as any action that adversely affects a Consumer. Such actions may include but are not
limited to: denying any type of application, requiring a co-signer, reassigning or terminating an employee, reducing or
canceling benefits, denying a promotion, or requiring a higher deposit for tenancy.]

Subscriber certifies that each and every time it takes a non-employment-related Adverse Action due wholly or in part to
information on a consumer report, Subscriber will promptly give the individual notice that the action has been taken in an
Adverse Action Notification that includes:

1. The name, address, and phone number of the Consumer Reporting Agency that supplied the report;

2. A statement that the Consumer Reporting Agency that supplied the report did not make the decision to take the
Adverse Action and cannot give specific reasons for it; and

3. A notice of the individual's right to dispute the accuracy or completeness of any information the agency furnished, and
his or her right to obtain a free consumer report from the agency upon request within 60 days.

CREDIT SCORES

Unless explicitly authorized in this Agreement or in a separate agreement, between ZipReports and Subscriber, for any
and all scores obtained from any of the bureaus (Trans Union LLC, Equifax, or Experian), or as explicitly otherwise
authorized in advance and in writing by the appropriate bureau(s) through ZipReports, Subscriber shall not disclose to
consumers or any third party, any nor all such scores provided under this Agreement, unless clearly required by law.
Notwithstanding any contrary provision of this Agreement, Subscriber may disclose the Scores provided to Subscriber
under this Agreement to credit applicants, when accompanied by the corresponding reason codes, in the context of bona
fide lending transactions and decisions only.
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Subscriber agrees to hold nonpublic information provided by ZipReports in strict confidence. Only the Subscriber’s
properly authorized, registered users will obtain and communicate information from ZipReports, and only in accordance
with governing legal restrictions. Subscriber certifies that it will not, in any manner, directly or indirectly, attempt to
discover or reverse engineer any confidential and proprietary criteria developed or used by Experian/Fair, Isaac in
performing the Experian/Fair, Isaac Model, nor any confidential and propriety criteria developed or used by TransUnion or
Equifax in performing any of their scoring models.

Subscriber accepts all conditions of the Warranty (XPN Warranty 2.C.) noted below for the Experian/Fair, Isaac Model:

“Experian/Fair, Isaac warrants that the Experian/Fair, Isaac Model is empirically derived and demonstrably and statistically
sound and that to the extent the population to which the Experian/Fair, Isaac Model is applied is similar to the population
sample on which the Experian/Fair, Isaac Model was developed, the Experian/Fair, Isaac Model score may be relied upon
by Reseller and/or Subscribers to rank consumers in the order of the risk of unsatisfactory payment such consumers
might present to Subscribers. Experian/Fair, Isaac further warrants that so long as it provides the Experian/Fair, Isaac
Model, it will comply with regulations promulgated from time to time pursuant to the Equal Credit Opportunity Act, 15 USC
Section 1691 et seq. THE FOREGOING WARRANTIES ARE THE ONLY WARRANTIES EXPERIAN/FAIR, ISAAC HAVE
GIVEN RESELLER AND/OR SUBSCRIBERS WITH RESPECT TO THE EXPERIAN/ FAIR, ISAAC MODEL AND SUCH
WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED. EXPERIAN/FAIR, ISAAC MIGHT
HAVE GIVEN RESELLER AND/OR SUBSCRIBERS WITH RESPECT THERETO, INCLUDING, FOR EXAMPLE,
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Reseller and each respective
Subscriber’s rights under the foregoing Warranty are expressly conditioned upon each respective Subscriber’s periodic
revalidation of the Experian/Fair, Isaac Model in compliance with the requirements of Regulation B as it may be amended
from time to time (12 CFR Section 202 et seq.).”

Subscriber agrees that the aggregate liability of Experian/Fair, Isaac to Subscriber shall be limited to the lesser of the
Fees paid by Reseller to Experian/Fair, Isaac pursuant to Section 3.A. of this Agreement for the Experian/Fair, Isaac
Model resold to the pertinent Subscriber during the six (6) month period immediately preceding the Subscriber’s claim, or
the fees paid by the pertinent Subscriber to Reseller under the Resale Contract during said six (6) month period, and
excluding any liability of Experian/Fair, Isaac for incidental, indirect, special or consequential damages of any kind.

How were you referred to ZipReports?

O Google O MSN O NC HR Review O Existing Client (Account#)

O Rent.com O AptMag.com O ApartmentGuide.com | O Other
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Acceptance by Subscriber

I understand and agree that throughout this New Client Application and Contract, “Subscriber” refers to the entire entity
applying to receive services through ZipReports, and any and all of the entity’s constituents—not solely the entity’s
representative(s) completing this form. | understand and agree that “I” refers to myself as a representative of the
Subscriber, and | certify that | am authorized to and do enter into this New Client Application and Contract for and on
behalf of the Subscriber, and that all information contained herein is complete and accurate to the best of my knowledge.

| understand and agree that the individual listed as the Account Contact Person will be the person designated to authorize
requests for additional end user sub-accounts for the Subscriber, as needed and as permitted by this New Client
Application and Contract. Subscriber may also designate other individuals to have this authority.

| certify that credit information Subscriber receives through ZipReports will not be used for any purpose not listed
herein as one of the Subscriber’s business roles for which the Subscriber will be requesting reports.

By submitting this New Client Application and Contract, | attest that | have read, understand, and agree to all the terms
and conditions contained herein. | agree that a fax or copy of this document shall be as valid as the original.

Signature:

Name:
Title:
Date:

Subscriber:

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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CREDIT CARD CHARGES AUTHORIZATION FROM CARDHOLDER

| understand and agree that throughout this Credit Card Charges Authorization from Cardholder, “I” refers to myself as the
Cardholder, and “Subscriber” refers to the any and all constituents of the entity applying to receive services through
ZipReports.

| hereby give permission for ZipReports (“ZipReports”) to charge the credit card listed below for all products and
services furnished to the Subscriber, along with any late fees and other penalties. | agree that Subscriber will be charged
at ZipReports’ standard rates unless the ZipReports establishes volume discount pricing with Subscriber in a separate
document. | understand that full payment of the amount invoiced for the previous month’s products and services, along
with any late fees, will be charged to the listed credit card between the 5th and 11th of each month.

| agree that the credit card’s monthly billing statement will serve as the Subscriber's and my receipt for charges, and that
ZipReports will not generate or mail invoices itself unless the Subscriber regularly orders products and/or services, and/or
is delinquent in payment. Any invoices generated by ZipReports will be mailed TO THE SUBSCRIBER’'S ADDRESS on or
before the 10th of the month regarding the previous month’s charges.

| agree that a $20 charge will be assessed any time a credit card payment does not clear and will be due immediately,
along with the amount invoiced. Late fees are 1.5% of amount overdue ($10 minimum) per partial or full month overdue,
and begin the first day of the month immediately following invoicing. For amounts overdue past 45 days, ZipReports’
service to the Subscriber may be discontinued at the discretion of ZipReports, pending receipt of full account balance. |
agree that if the account goes to collection, collection fees will be the responsibility of the Subscriber and may be charged
to this credit card. Collection fees will be 40% of the amount sent to collection and will be in addition to the account
balance due.

| agree that any small claims actions arising out of or relating to this Credit Card Charges Authorization and/or the New
Client Application and Contract, or the breach of either agreement, shall be brought before the Los Angeles municipal
Court. Any larger actions shall be brought before the Los Angeles Superior Court.

| also give permission for the applicable one-time New Account Application Fee to be charged to the credit card upon
submission of the attached New Client Application and Contract to ZipReports.

Cardholder’'s Name as it appears on card:

Billing Address of card: Address 1:
Address 2:
City: State: Zip:

Credit Card Network: O VISA O mM/C O AMEX O DISCOVER

Card Number:

Expiration Date: Month: Year:

Card Security Code:
(Found on back of card at the end of signature strip for most cards or on top right front side of Amex.)

Cardholder’s Signature:

O Check here for automatic credit card charging for reports.

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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Zip Reports Guaranty Agreement

Company
Name Date

Address

The undersigned, each being employed by or financially interested in the above Company, in consideration of
the services already provided or to be provided by ZipReports. to Company, hereby jointly and severally
guarantee the payment of all amounts now due or which hereafter become due to ZipReports. by
Company and further guarantee the full performance by the Company of its obligations to ZipReports.
under the Subscriber Service Agreement.

This Guaranty shall remain in effect until revoked in writing by mutual agreement of the parties. The release or
compromise of a claim against the Company or any individual guarantors shall not release claims against other
guarantors unless expressly stated in the release or compromise. As used herein, the term “Company”
includes the Company listed above and all of its subsidiaries, divisions, parents and related companies. This
Guaranty shall remain in effect if the Subscriber Service Agreement is modified, renewed or a new Agreement
is entered into by the Company with ZipReports. This Guaranty shall be interpreted under California law.

All disputes between the parties shall be resolved exclusively by the Los Angeles County in California by a
judge. The parties consent to the jurisdiction and venue of the Los Angeles County Courts. Trial by jury is
waived. The prevailing party in all lawsuits and appeals shall be entitled to an award of attorneys fees and
costs. This Guaranty contains all of the terms and conditions of the Guaranty. There are no other
agreements, representations or promises except as set forth herein. The Guaranty may be modified only by
written agreement.

The undersigned also authorizes ZipReports. to review their personal credit profile which is to be used
only in conjunction with this application process for company membership.

SIGNED Accepted ZipReports.
NAME
(Printed) By:
HOME
ADDRESS Printed Name:

SOCIAL

SECURITY #

HOME

PHONE ( )
BUSINESS

PHONE ( )

ZipReports, a division of AAA Credit, Inc.
21937 Plummer Street  Chatsworth, California 91311
Telephone: 1.800.311.1585 Fox: 1.877.947.7376 Web site: www.zipreports.com Email: service@zipreports.com
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