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CREDIT SCORE ADDENDUM TO USER SERVICE AGREEMENT 

 
Zip Reports warrants that it has an agreement for service and an account in good standing with permissible 
purpose under the Fair Credit Reporting Act to obtain the information in a Fair Isaac Credit Repository Score(s) 
(Emperica, FICO, Beacon) and their reason codes. 
 
User certifies that all scores and reason codes whether oral or written will be requested for user’s exclusive use 
and shall be maintained in strict confidence and disclosed only to employees whose duties reasonably relate to 
the legitimate business purpose for which the report is requested and will not sell or otherwise distribute to third 
parties any information received hereunder, except as otherwise required by law.  User further acknowledges 
and agrees to comply with the following provisions, each of which is material: 
 
(i)  The End User’s warranty that it has a “permissible purpose” under the Fair Credit Reporting Act, as it may 
be amended from time to time, to obtain the information derived from the Experian/Fair, Isaac Model. 
 
(ii)  The End User’s agreement to limit its use of the Scores and reason codes solely to use in its own business 
with no right to transfer or otherwise sell, license, sublicense or distribute said Scores or reason codes to third 
parties; 
 
(iii)  A requirement that each End User maintain internal procedures to minimize the risk of unauthorized 
disclosure and agree that such Scores and reason codes will be held in strict confidence and disclosed only to 
those of its employees with a “need to know” and to no other person; 
 
(iv)  Notwithstanding any contrary provision of this End User Agreement, End User may disclose the Scores 
provided to End User under this End User Agreement to credit applicants, when accompanied by the 
corresponding reason codes, in the context of bona fide lending transactions and decisions only. 
 
(v)  A requirement that each End User comply with all applicable laws and regulations in using the Scores and 
reason codes purchased from Broker; 
 
(vi)  A prohibition on the use by End User, its employees, agents or subcontractors, of the trademarks, service 
marks, logos, names, or any other proprietary designations, whether registered or unregistered, of Experian 
Information Solutions, Inc. or Fair, Isaac and Company, or the affiliates of either of them, or of any other party 
involved in the provision of the Experian/Fair, Isaac Model without such entity’s prior written consent; 
 
(vii)  A prohibition on any attempts by End User, in any manner, directly or indirectly, to discover or reverse 
engineer any confidential and proprietary criteria developed or used by Experian/Fair, Isaac in performing the 
Experian/Fair, Isaac Model; 
 
(viii)  A restatement of the warranty set forth in Section 2.C hereof in its entirety; and 
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(ix)  A provision limiting the aggregate liability of Experian/Fair, Isaac to each End User to the lesser of the 
Fees paid by Broker to Experian/Fair, Isaac pursuant to Section 3.A of this Agreement for the Experian/Fair, 
Isaac Model resold to the pertinent End User during the six (6) month period immediately preceding the End 
User’s claim, or the fees paid by the pertinent End User to Broker under the Resale Contract during said six (6) 
month period, and excluding any liability of Experian/Fair, Isaac for incidental, indirect, special or 
consequential damages of any kind.  
 
____________________________________________   ___________________ 
Signature/Title         Date 
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